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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W,

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection Form
WC Dockets No, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules' and the
Commission’s Public Notice in this proceeding,2 Towa Wireless Services, L.P. (“the Company™)
hereby submits a copy of its “FCC Form 481 — Carrier Annual Reporting Data Collection Form,”
which was timely filed with the Universal Service Administrative Company and the appropriate state

commission on or before October 15, 2013.

Due to temporary closure of the Commission’s filing window, mail room, and electronic
filing systems beginning October 1, 2013, this filing is being submitted on the business day
following the day of return to normal operations in accordance with the Commission’s Public Notice
on filing procedures in the event of a lapse in funding.” If you have any questions regarding these

matters, please contact undersigned counsel.

Respectiully submitted,

" Gerard J, DuffY;

i3
2 b

' 47 CFR §§54.313 and 54.422,

* Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42,
DA 13-1707, released August 6, 2013.

7 Procedures for Filings in the Event of @ Lapse in Funding, PUBLIC NOTICE, released October 1, 2013,



369027

<D10> Study Area Code

10Wh WIRELESS SERVICES, L. P,

<015> Study Area Name

<020> Program Year 2014

<030 Contact Mame: Person USAC should contact
with quastions about this data

Shiriee Rallman

<035> Contact Telephone Number;

515-258-7509
Numbet of the person ldentifled In data tine <030>

<039 Contact Email Address:
Emait of the person ldentified in data line <Q3C»

ghirlee. hallnangivirelass. con

<100> Service Quality improvement Reporting

<200> OQutage Reporting {voice)

<210 <-- check box If no outages to report

{complate attachad werksheet}

feorpfete attached worksheer)

i 0

<300> Unfulfilled Service Requests {voice)

fatiach descriptive document)

<310 Detail on Attempts {volce) J
<g20> Unfulfilled Service Requests {broadband} !
|

{ateach descrptive document}

<330 Datail on Attempts (broadband)

<400> Number of Complaints per 1,000 custoimers {volce}

<A 10> Fixed 0.0

<420> Mabile 0.9

<430> Number of Complalnts per 1,000 custornars {broadband)
<440 Fixed

<450 Wiobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<810> |service Quality Standards ¢ c4

<G00> Fuhctionality m Ernergency Situations

<610> [Emergeney Folicy ]

<H0> Company Price Offerings (volce)

<730> Company Price Dfferings (broadband)

<B00> Operating Companies and Affiliatas

<300» Tribat Land Offerings (Y/N)? O O
<1000> Volce Services Rate Comp&rabi?it;{

<1100> Terrestrial Gackhatl (7/N}? @ O
<1110>

<1010> |
<1200> Terms and Condition for Ufeline Customers

{cheek to Indicate certification)
fottsched descriptive document)
[eheck to Indicate centification)
{atkiched deseriptive document}
leomplete wttoched worksheet}
fromplete ettoched worksheeti
{eomplere attoched workshest}

{if yes, camplete attoched worksheet}
fehak to indlcate cartificotion)
fattach descriptive document)

{if nat, check to indicate certificotion)
(eompiate attaghed worksfieat)
framplete attached worksheet]

<SS

A<+l =

Price Cap Carrlers, Proteed to Price Cap Additiona) Documentation Worl t

Including Rate-of-Return Carriers affiilated with Price Cap Local Exchange Carriers

<2000~
<2005>

feheck windicate centification;
(complete gtioched worksheet}

Rate of Return Carriets, Proceed to ROR Additiona) Documentation Worlishest

<3000>
<3005>

(check to frdicats e¢rtiffcation)
feomplete otlached worksheet}

10M5/2013
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Page 2

<(i0>  Study Area Code 359027
<015>  Study Area Name IGHA WINCLESS SBRVICES, L.P.
<[20> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Shirlee Hailman
<035>  Contadt Telephohe Number - Number of parson identified in data line <030> 315-238-7303 .
<035> Contact Email Address - Emai} Addrass of person identified in data line «D30> shirlee.rallmandiwireless.com
<110> Has your company received its ETC certification from the FCC?Y fyes /nio) O O
If your answer to Line <110> is yes, d¢ you have an existing §54.202{a} "5 )
<111>» yearpian” filed with the FCC? fyas/no} O
If your answer to Line <.’l]j> is yes, then you are requsired to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202a) "S5 year plar” on file with the FCG, as it relates to your provision of
veice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.FR. § 54.313{a){1}). If your companyisa
CETC which only receives frozen support, your prograss repott is only
required to address voice telephony service,
Name of Attached Document {.pdf}
Please check these boxes betow to confirm that the attached PDF, on line
112, tontains a progress report on its five-year service quality improvement
plan pursuant to § 34.202(z). The information shall be submitted at the wire
center jevel or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets J:L__
<114> Report how much universal service {USE) support was received
<115> How [USF) was used to improve service guality :
<116> How (USF)was used to improve service coverage
<117> How [USF) was used to improve service capacity o]
<i18> Provide an explanation of network improvement targets not met I

i the prior calendar year.

1052013
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Page 3

<(i0>  Study Area Code ev0zy
<015>  Study Ares Mame I0WA WIRELESS SERVICES, L.P.
<020>  Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data shirlee Kallman
<035>  Contatct Telephone Mumber - Number of person identified In dita line <030> 315-258-7308
<03%>  Contact Email Address - Email Address of person identified in data lipe <030> shirlee.hallmen@ivizeless.com
<220 a> <bl> <h2> <b3> <bd> <cl> <cZ> <d> <a» <> g <h>
NORS Did This Outage
Reference | Qutage Start] Outege Start | Outage £nd | Cutage End Number of 411 Faciiities Service Outage Affect Multiple
Number bate Time Date Time Customers Affected] Total Number of Affected Bescription {Check Study Areas Service Qutape Preventative
Customers {¥es f Nok ali that apply} {¥es £ No) Resolutian Procadures

£ o b I
s i Ot LU L F

FrESNes] —

AQ15I20%3
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<010>  Study Area Cade 335027
<{15>  Study Area Name I0WE WEIRELESS SERVICES, L.P.
<02G> Program Year 2014
<030> Contact Name - Person USAL should contact regarding this data Shiriee Hallman
<D35> Contact Telephone Number - Number of persop identified in data line <030>  $15-255-1509
(39> Contact Emajl Address - Email Address of person jdentifled in data fine <030> shirlee.hallman¢ivireless.com
<7G1»  Residential Local Service Charge Effective Date 17172013
<707>  Single State-wide Residential Locat Service Charge
TN
<703> i s

State

Exchange [ILEC}

SAC {CETC)

Residential Local
Service Rate

State Subscriber Line Charse

State Universat Senvice Fee

Mandstory Extendied Area
Service Charge

Total per line Retes and Fees

-- See gttached worksheet

—

10452013
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<010>  Study Area Code 359027

<015> Sty Area Name IGHR WIRELESS SERVICES, L.P.
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this Gata Shirlee Hallpan

<035 Contact Telephone Number - Number of person identified in datz line <030>  315-258-7503

<039>  Contact Email Address - Email Addrass of person identified in data line <}30> shirlee.hallmankivireless,com
<713

Broadband Servics - Usage Allowance
State Regulated Bownload Speed Breadband Service - | Usage Aliowance § Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Feos {Mbps} Upload Speed [Mbps} (6B} Lirnit Reached {select }
- Sege aitached

work

sheet --

104152013
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Study Ares Code 359027
“Study Area Name I0WA WIRELSSS SERVICES, L.P.
“<Program Year 2014

Cotitact Name - Person USAC should contact regarding this data Shiriee Mallman
-%035>". Contact Telephane Number - Number of person identified in data line <030> 515-258-7509

<D3%-  Contact Email Address - Ernail Address of person identified in data line <030> shirlee.hallmac@iniroless.

com

<820> Reporting Carrier Iowa Wireless Sexvices, LIC
- recfdd>- Holding Company
<B12> Operating Company Iows Wireless Sexviees, LLC
<813>

Doing Business As Company or Brand Designation

[ ] Fes ) AR | " L3 3
=—Seegitachedworkgdhest—=

= Paged
10A5/2013



<0t0> Study Area Code 359027

<015>  Study Area Name 1O0WA WIRELESS SERVICES, L.P.
<Q20>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Shirlee Hallman

<035> Contact Telephone Number - Number of person identlfied In data line <030> 515-258-7502

Contact Email Address - Emaii Address of person entified in data line <020>  shirlee hallmaneiwireless.con

<G20>

<B21>

<022>
<923>
<924
<925>
<326>
<G27>
<G28>
<029>

Tribat Land(s} on which ETC Serves

Tribal Gevernment Engagement Obligation

Name of Attached Document {.pdf)

1f your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attacheg
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a}(9} indudes:

Seiect
{Yes,No,
NA)

Needs assessment and deployment planning with a focus on Tribat
community anchor institutions;

Feasibility and sustainability planning;
Marketing services in a culturally sensitive manher;
Complance with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Facilities Siting rufes

Compliance with Environmental Review processes
Compliance with Coltural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

1015213
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<Q10> Study Area Code 358027
<015>  Study Area Name I0WA WIRELESS SERVICES, L.P.
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Shirlee Hallsan
<035> Contact Telephone Number - Number of person identified in data fine <030>  515-258-730%
<038> Contact Emaif Address - Email Address of person identified in data line <030> shirlee.hallmanlivireless.com
Please check this box to confirm no terrestrial backhau!
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reperting carrier offers u
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G}

1074612013

Page 8



Page &

<(10> Study Area Code

330027

<015> Study Area Name

I0WA WIRELESS FERVICES, L.P.

<020> Program Year

2014

<030> Contact Name - Persen USAC should contact regarding this data

Shirlee Rallmar

<35> Contact Telephone Number - Number of persen identifled In data fine <03(>  S35-288-7509

<039> Contact Email Address - Emall Address of person identified in data line <030>  shirles.hallmanfivireless.con

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website

"Please chack these boxas below to confirm that the attached PRF,
on fine 1210, or the website listed, on {ine 1220,

contains the required information pursuant to §

S$4.422(a){2) annual reporting for ETCs receiving low-income
suppaort, carriers must annuzlly report:

<1221> Information describing the terms and conditions of any voice
telephony service pfans offered to tifefine subscribers,

<1222 Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

HTTE

Naime of attached document {.paf)

htepstS /fwwy . ivireless. com/custoner suppert—lifeline.zsp

g

5 K

1OS23
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Page 18

<M0>  Stusy Ares Cade 359027

<S> Study Ares Name 10WA WIRELESS SSRVICES, L.P.
<020> Program Year 2014

<030 Contact Name - Person USAC should contact regarding this data Shitles Fallman

<035>  Contact Telephone Number - Number of person identified in data line <030>  515~258-750%
<039>  Contact Email Address - Emall Address of parson identified in data Bhe <030>  shirlee.hallran@iwireless.com

CHECK the boxes below to note compliance as a recipient of Incremantal Connect America Phase | suppart, oze
support as set forth in 47 CFR § 54.313(bl.{c),{d}.{e} the information reported on this form and in the documents attached below is accurate.

Incrementat Connect America Phase { reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1}}
Q01> 3rd Ygar Certification {47 CFR § 54.313(b)2}}

[0

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.512(2)}

<2012 )13 Frozen Support Certification
<2013 2014 Frozen Support Certification
<2019> 2015 Frozen Support Certification
<2015 2016 and future Frozen Support Centification

Price Cap Carrier Connect America JCC Suppart {27 CFR & 54.313(d)}
<2036 Certification Suppaort Used to Build Broadband

Connect America Phase I§ Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Breadband Service Certification

<2019 Interim Progress Certification

<2020> Please check the box to confirm that the attached PDF, on fine 2021,

o o [

containg the required information pursuent to § 54.313 [e}(3)F}, as a redpiant
of CAF Phase I} support shall provide the number, names, and addresses of
community anchor Institutions to which began providing access to broadband
service in the preceding calendar yeay.
<2021> Interit Prograss Community Anchor Instirutions Name of Attached Document Listing Required Information

Page 10
10M5/2013
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Page 12

59027
<010>  Study Area Code $
<0155 Study Area Name LOWA WIRBLESY SEAVICES, L.P.
<020> _Program Yesr #e1d

<030> _ Contact Name - Person USAC should contnet regarding this data  Snirlee Hallman
<035x  Contact Telephone Number - Number of person identified in deta ne <030> 515-230-7509

<639 Gontagt Emall Address « Emall Address of person identified in date line <050> *hizles hallmandiviretess.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING QN ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciplents

| certify that i am an officer of the reporting carrier; my respansibiities incude ensuring the accuracy of the annual reparting requiremants for universal service support
ratfalents; and, to the best of my knowledgs, the information reportad on this form and i1 any sttachments is accurate,

Name of Reporting Carrler: TOWA WIRELESS SERVICES, L.FP.

Isignature of Authorized Officer;  “PRTTFIED ONLINE pete  10/18/2613

Printed name of Authorieed Officer; Dovid Frost

Fitle or position of Authorized Officer; SF

Telophone number of Autherized Officer: 518-258-"1000

Fstudy Area Code of Reporting Carrler: kag02? Hlling Due Date for this form; _ 10/15/2012

Persons willfully making false statements on this form son be punished by fine or forfeiture under the Communications Act of L8934, 47 U.S.C. §5 502, S03(b}, or fine or Imprisonmenm
under Title 18 of the United States Code, 18 L.S.C, § 1001,

101162013 Page 12
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lowa Wireless Services, |LLC
SAC 358027
Service Policy Standards and Censumer Protection Rules

The Company complies with applicable federal and lowa service quality standards and consumer
protection rules with respect to its basic voice services and Lifeline services, including requirements
regarding contractual terms and conditions, lists of features and services, deposits, billing periods, late
payment fees, disconnection and reconnection.



lowa Wireless Services, LLC
SAC 359027
Emergency Policy

The Cornpany has examined the abllity of its network to remain functional in the event of the occurrence
of the types of emergency sltuations likely to impact its service area such as severe snow and ice storms.
On the basgls of its risk assessments, the Company has determined that it has available a reasonable
amount of back-up power to ensure the funclionality of its affected cell sites for at least 8 hours without an
extemal power source. The Company aiso has concluded from its risk assessmenis that s network has
reasonable and sufficlent options for routing traffic around the facilities most likely to be damaged in the
relevant emergencies, and that its network has sufficient capacity to manage most traffic spikes resulting
from such erergencies



